


Where does a Facility Dog live? 
It is important to note that each of our Facility Dogs must have a 
primary caretaker who is the primary trained handler as well as 
the person who enters into the placement agreement and other 
requisite handler agreements with paws4people. The person 
who fulfills this role is also the person with whom the Facility Dog 
will reside with (i.e, in his/her personal home).                                                                                                                                                

Secondary handlers - other professionals who work at the facility 
- can also be trained and certified with paws4people so that the 
Facility Dog can be utilized to its fullest potential within the work 
environment. paws4people creates a customized training plan 
for each Facility Dog to ensure the Dog’s therapeutic potential is 
maximized for every individual situation.

Applicant
Individuals are considered Applicants until:

Completing the initial application at paws4people.org/apply.

Receiving correspondence from the Application Committee with either 
declination, or instructions to move on to the Potential Handler phase.

Certified Handler Status
To remain certified, insured, and a Handler in good 
standing, each Handler must:

Adhere to all organizational policies and procedures.

Re-certify annually or bi-annually per re-certification policies and 
schedule their recertification testing through his/her Advocate.

Potential Handler Status
Individuals are considered Potential Handlers until:

Successfully completing the paws4people application process, including all 
required and necessary paperwork, forms and submissions, the phone 
interview, home visit, work/facility visit, and pMET1.

Signing acceptance and acknowledgement of the paws4people Agreement 
for the Private Placement of a paws4people Assistance Dog Assistance Dog 
Custody Contract.

Singing acceptance and acknowledgement of all paws4people Policies & 
Procedures.

Signing acceptance of paws4people Pay-It-Forward (PIF) requirements.

Attending a Bump, and being assigned a paws4people-trained Facility Dog 
(In-Training).

Conditional Handler Status
Individuals are considered Conditional Handlers until:

Successfully completing a paws4people Client Training Seminar2.

Successfully completing a minimum of three Handler Training 3-day sessions3 
and/or any Facility-based training as applicable for each placement.

Successfully completing the paws4people placement Facility Observation Test.

Signing a final copy of the Agreement for the Private Placement of a 
paws4people Facility Dog.

Being assigned an Advocate who becomes the Handler’s sole point of contact 
with the organization.

Obtaining final certification authorization by a member of the paws4people 
Executive Committee.

1Required of ALL Clients who are seeking certification for an Assistance Dog. paws4people reserves the 
right to require pMET evaluation of any Conditional Handler as deemed necessary by staff.

2Seminar + Handler Training (Handler Training Sessions) together constitute what ADI refers to as 
“Team Training.” Handlers are not charged in any way for attending Team Training, but bear the costs 
associated with their travel, lodging, etc.

3The final determination of the number of Handler Training Sessions required by any Handler is at the 
sole discretion of the Executive Committee of paws4people. No minimum number of Handler Training 
s essions is ever guaranteed to any Conditional Handler.

paws4people reserves the right to deny, revoke, 
and/or otherwise modify Handler status at any 
time and in its sole discretion when determined 
to be in the best interest of the organization.   

paws4people controls the decision of when a dog 
retires from active service.
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